CMS Expands services to Promote Telehealth in Medicare

Building on prior action to expand reimbursement for telehealth services to Medicare beneficiaries,
CMS will now allow for more than 80 additional services to be furnished via telehealth. During the
public health emergencies, individuals can use interactive apps with audio and video capabilities to
visit with their clinician for an even broader range of services. Providers also can evaluate
beneficiaries who have audio phones only.

These temporary changes will ensure that patients have access to physicians and other providers
while remaining safely at home.

Providers can bill for telehealth visits at the same rate as in-person visits. Telehealth visits include
emergency department visits, initial nursing facility and discharge visits, home visits, and therapy
services, which must be provided by a clinician that is allowed to provide telehealth. New as well as
established patients now may stay at home and have a telehealth visit with their provider.

CMS is allowing telehealth to fulfill many face-to-face visit requirements for clinicians to see their
patients in inpatient rehabilitation facilities, hospice and home health.

CMS is making it clear that clinicians can provide remote patient monitoring services to patients with
acute and chronic conditions and for patients with only one disease. For example, remote patient
monitoring can be used to monitor a patient’s oxygen saturation levels using pulse oximetry.

In addition, CMS is allowing physicians to supervise their clinical staff using virtual technologies
when appropriate, instead of requiring in-person presence.

For additional background information on the waivers and rule changes, go to:
https://www.cms.gov/newsroom/fact-sheets/additional-backgroundsweeping-requlatory-changes-
help-us-healthcare-system-address-covid-19-patient

For more information on the COVID-19 waivers and guidance, and the Interim Final Rule, please go
to the CMS COVID-19 flexibilities webpage: https://www.cms.gov/about-cms/emergency-
preparedness-response-operations/current-emergencies/coronavirus-waivers.
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